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APPRECIATION LETTER

The Regional Directorate of National Service Scheme (NSS), Kolkata, places on record its
sincere appreciation for your valuable contribution and active participation in the “NSS
Water Mates” initiative undertaken by the Regional Directorate of NSS, Kolkata, as part
of Serve BRICS 2026: Volunteering for a Better Tomorrow and in observance of
United Nations Public Service Day on 23 June 2026. '

The initiative was designed as a special community outreach programme to provide
safe drinking water and relief from the intense summer heat to commuters and
members of the public at railway stations, bus stands and other public places. The
enthusiastic participation of NSS Volunteers transformed this simple act of service into
a meaningful demonstration of compassion, empathy, volunteerism and public service.

It is a matter of great satisfaction that 110 NSS Units and 3,374 NSS Volunteers
participated in the initiative and collectively distributed approximately 18,326 liters of
drinking water benefiting 69,346 people.

The impressive scale and impact of the initiative reflect the commitment of NSS
Volunteers towards community welfare and their readiness to respond to the needs of
society, particularly during challenging weather conditions. Your leadership, motivation
and coordination as the NSS Programme Officer have played an important role in
making this initiative successful.

The Regional Directorate appreciates your dedicated efforts and continued commitment
in translating the ideals of NSS— “Not Me But You"—into meaningful action and
encourages you to continue inspiring NSS Volunteers to undertake innovative and
impactful community service activities.

(Agnimeel Das)
Regional Director
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