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The student feedback survey for the academic year 2018-2019 was conducied o as:
aspects of the college experience. The feedback was collecied from 315 students and rated ™
across four categorics: Excellent, Very Good, Good, and Average. This comprehensive
feedback provides valuable insights into the strengths and areas needing improvement within
the institution, encompassing aspects such as academic quality, infrastructure, co-curricular
activities, and support services. Student feedback was given from 25/03/2019 1o 29/03/2019.

Aress Assessed Excellent | Very Good Goodl Average Total
Atterdnnee 200 i1 30 15 315

Ingermeticn with teachors 191 Rl 0 15 IS
Availability of teachers 218 T3 1% I3 315
Qaality of tenching 21 74 17 03 315

Stisdy matcrials | noles 211 il 16 07 315
Career Guidance 213 85 12 08 33

Sy llabus covered w7 79 3 [ 313

Inicmnal asscssments 03 E] P 1z 315
Theory and Practical Integration 197 5] 21 14 115
Warkshops! Prajects / Fieldwork &7 131 T8 19 315
Relationship with Classmates 193 71 ] 08 115
Tewsm Work &5 115 a1 24 315

Crverall learming environment a7 120 B2 1] 315

Sccurity & Safcty 8l 157 &3 14 313

ICT 23 167 4% 16 ETE

Physcal infrastrachare 65 153 o2 05 315
Bocks, jeurnals of Library 7 139 it 14 115
Library Siaff Suppor &l 135 Gy 20 15
Compater Laboratary 103 121 &3 [ 315
Support and assistance of Stall 115 e &4 17 315
Accessibility of computers 83 3 127 12 315
Labaratory Infrasinictur: Gy Li3 122 13 315
GED Lab Staff Support 37 162 97 19 313

"~ Sports 43 &7 161 24 315

College Office Staff Suppor 137 106 62 10 315
Redressal Committes 163 &7 53 12 315
Discipline Commiiies __A3 EY 16 [ 315

Food quality 93 £l 23 18 115

cagiesn | Ambience 7 9l 35 16 e

e Support stafl 168 99 39 09 115

Wi-Fi and [nternet facility 191 &6 31 o7 313
College Wichsite 187 83 37 [T] ETE
Class room Infrastructure 1949 a7 43 i1 315
Boys® Common Room 197 79 s 04 315
Girls' Common Room 233 63 13 0 315
Dirinking water [acility 189 &4 43 19 313
o Washroom 201 il 31 2 ETH
Gresmery 63 a7 123 32 ETE
Cleanliness and maintenance 153 [T 27 05 315
Fobe of Students’ Union L] {ip) o7 [l ETE
Extracurricular activities 109 106 o1 09 15
Cullural Events and Aclivilics 153 B &0 07 315
Overull Ratings 219 79 1 06 315
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Role of Students’ Union
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Overall Ratings

Analysis:

1. Academic and Teaching Aspects:

o  Attendance: Majority rated excellent (63.5%), indicating high satisfaction.

o Intersction with Teachers: Rated very good (25.4%) and excellent (60.6%),
suggesting strong student-teacher engagement.

o  Availability of Teachers: 69.2% rated excellent, indicating accessibility of
faculty.

a Quality of Teaching: Highly rated with 70.2% excellent feedback.

o Study Materials/Notes: Excellent rating from 67%, showing good availability
of resources.

o Career Guidance: 67.6% rated excellent, highlighting effective guidance.

o Sylabus Coverage: 65.7% rated excellent, indicating thorough syllabus
completion.

o Internal Assessmenis: Mostly rated excellent (64.4%), showing satisfaction
with assessment methods.

= Theory and Practical lntegration: 62.5% excellent, suggesting good
integration.
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Co-Curricular and Extra-Curricular Activities:

Workshops/Projects/Fieldwork: Mixed ratings with 41.6% very gncnﬂ:
24.8% average.

Relationship with Classmates: Highly rated with 61.3% excellent,

Team Work: 36.5% rated good, indicating room for improvement.

1. Infrastructure and Facilities:
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Security & Safety: 49.8% very good, showing decent safety measures.

ICT Facilities: 53% very good, but requires further improvement.

Physical Infrastructure: Mixed ratings, with 48.6% very good and 29.2%
good.

Library and Laboratory Facilities: 44.1% rated the library as very good,

while 40% rated laboratory infrastructure as good.
Sports Facilities: 51.1% rated good, indicating a need for enhancement.

4. Suopport Services:
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College Office Staff Support: 43.5% rated excellent, showing pood
administralive support.

Redressul and Discipline Committees: High satisfaction with 64.7% and
64.4% excellent ratings respectively.

5. General Amenities:
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Canteen Facilities: Food quality and ambience rated mostly excellent (61.2%
and 54.9% respectively).

Wi-Fi and Intermet Facility: 60.6% excellent feedback, but continued
monitoring is needed.

Common Rooms and Drinking Water Facility: Good ratings, but drinking
water facility needs improvement,

Washrooms: Highly satisfactory with 63.8% excellent,

Cleanliness and Maintenance: 61.3% excellent, but 32.1% rated greenery as

average.

6. Cultural and Extracurricular Activities:
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Cultural Events: Rated highly with 48.6% excellent.
Extracurricular Activities: Mixed ratings with 34.6% excellent and 28.9%

gond,

7. Owerall Ratings: Generally positive, with 6%.5% rating the overall eXperience as

excellent,




Recommendations:

I. Improve Team Work and Sports Facilities: Focus on building stronger leamwork
skills and enhancing sports infrastructure,

2. Provide more workshop and fieldwork opportenities for students.

3. Strengthen ICT and Laboratory Facilities: Invest in betier ICT infrastructure and
upgrade laboratory facilities.

4. Maintain Physical Infrastructure: Regular maintenance and upgrades to physical
infrastraciure are necessany,

5. Focus on Greenery and Cleanliness: Improve greenery around the campus and
maintain cleanliness consistently,

6. Enhance Extra-Curricular Activities: Increase the variety and frequency of
extracurricular activities 10 engage more students.

7. Administrative services could be enhanced.

8. Drinking Water Facilities: Ensure more accessible and better-maintained drinking
water stations.

9. Continuous Feedback Loop: Implement a regular feedback mechanism 1o
continuously address and adapt to students’ needs.

Dr. Ariz Abimied M. Das
Principal IQAC Coordinator
i Dewanhat Mabavidyalaya
Dewanhat Mahavidyalaya Eﬂ.nfdina!ﬂr
Dewanhat Mahavidy2iay Dewanhat Mahavidyalaya
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Introduction

The Student Feedback Report for the academic year 2019-2020 was designed to assess various
aspects of the college experience, ranging from academic support fo physical infrastructure.
The feedhack was collected across multiple areas and rated on a scale of Excellent, Very Good,

Good, and Average. This report summarizes the findings, provides an analysis of the data, and
offers recommendations for improvement. Student feedback was given from 16/12/201% to
211242019,

Dwesign of Feedback

The feedback collection process was designed to comprehensively assess multiple areas of the

college experience, ensuring a well-rounded evaluation. The areas assessed include:

1. Attendance
2. Interaction with Teachers
3. Availability of Teachers
4, Quality of Teaching
5. Study Materials / Notes
6. Career Guidance

7. Syllabus Covered

%, Imternal Assessments

9, Theory and Practical Integration

10. Workshops/Projects/Ficldwork

| 1. Relationship with Classmates

12. Team Work

13. Overall Learning Environment

14, Security & Safety

15, ICT {Information and Communication Technology)

16. Physical Infrastructure

17. Books, Journals of Library

18. Library Stall Support



19. Computer Laboratory
20, Support and Assistance of Stafl
21. Accessibility of Computers
22. Laboratory Infrastructiure
23. GEO Lab Staff Support
24, Sports
25. College Office Staff Support
26. Redressal Committee
7. Discipline Committee
28. Canteen Facilities:

s Food Quality

o Ambience

o Support Stafl
29. Wi-Fi and Internct Facility
30, College Wehsite
11. Classroom Infrastructure
12, Boys® Common Room
33, Girls" Common Room
34, Drinking Water Facility
35, Washroom

36. Greenery

37, Cleanliness and Maintenance
38. Role of Students’ Union

39. Extracurricular Activities

40. Cultural Events and Activities
41. Overall Ratings

Each area was rated by students on a scale of Excellent, Very Good, Good, and Average to
provide a detailed and nuanced understanding of their experiences and satisfaction levels.



Areas Assesaed Fxeellent Wery Good Chowud Averge
Adtendance 172 63 17 10
Intersction with 1eaclwrs i1 T4 25 2
Availability of reachers 193 59 17 3
Cuaality of teaching 187 69 i3 3
Snady materinls / notes 167 6l 13 11
Carcer Guidance 184 60 21 ) 272
Sy labus covered 153 A por) 11 272
Irtemal pssessments 163 12 26 T 272
“"-’"‘“’! o Pt 168 e 21 10 m
“m#” 75 125 55 17 272
Relationship with Classmates 169 71 24 7 272
Team Work 59 129 63 21 n
Orvernll leaming covironmend 73 134 54 11 272
Socurity & Safety &1 139 19 13 272
1T B8 153 43 8 272
Physical infrastructure 52 153 58 9 272
Biooks, journals of Library 85 122 53 12 272
Library Staff Suppart 53 127 87 5 272
Computer Laboratory 91 107 68 6 172
L of 92 ¥ 20 1 272
Accessibility of computers 67 ) 106 10 272
Lahoratory Infrastnscture 57 103 107 5 272
GEO Lab Staff Suppor 35 137 B9 11 172
e 39 71 147 15 772
College Office Staff Support 115 3 54 10 272
Redressal Committes 137 78 46 11 272
Discipline Comminee 177 73 14 & 272
o Food qulily 157 6l 42 14 272
facilifies | Ambience 135 75 53 9 72
Support stall 143 &4 35 10 72
'Wi-Fi and Internet facility 175 a1 79 7 272
College Website 162 & 14 7 m
Class oom [nfrastructune 17 48 37 B 72
Boys' Common Room 150 51 17 4 272
Girls” Common Room 200 5K 10 4 272
Drrinking water facility 166 57 6 10 272
Washroom 195 A0 25 . 72
Cireenery 53 Gl 127 28 2
Cleanliness pnd maintenance 164 A2 23 3 m
Role of Students’ Union 7% a9 R4 13 M2
Extracurriculas activities 100 #9 ] 6 72
Cultural Events and Activities 137 7% 2 5 212
Overall Ratings 190 6% 1 3 El
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Attendance

Interaction with teachers

Availability of teachers
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Quality of teaching

Study materials / notes

Career Guidance

o Eacellen
o Very Good
= oaod

o Ay

| Excallent
B Yery Good
o Good
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| Excallerm
= Very Good
< Goad
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Syllabus covered

B Exielent

u Very Good

o Gosnil
hooerage

Internal assessments

® Excelent

B Very Good

= Good
Average

Theory and Practical Integration

W Excalent
B Very Good
o Good
CAwErage
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Workshops/ Projects / Fieldwork

® Engelent
m Very Good
© Good

F Average

Relationship with Classmates

B Excelient
u Wery Gospid
o o

Team Work
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Security & Safety

W Excelent

= Very Good
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| Ryerage

® Excellen
= Very Good
= Good
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Physical infrastructure

| Eacellent
= Wy Geod
= Good

» Ayerage

Books, journals of Library

W Excellent
= Very Giod
= Good

Library Staff Support
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Computer Laboratory

W Excellent
= Very Good
= Good

B Excef=nt
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Accessibility of computers
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Laboratory Infrastructure

® Excelent
u Vory Good
" Good

GEO Lab Staff Support
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B Veery Good
o Good
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= Very Good
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Redressal Committee

College Office Staff Support

m]

& Excellent
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Food quality

Ambience

Support staff
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© Ayrrage
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© Average
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Wi-Fi and Internet facility

College Website

Class room Infrastructure
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o Very Good
o Goad

- A iage

i Cucellent
W Very Good
» Goad

- Bverage

% AnyScanner



Boys' Common Room

Girls' Common Room

Drinking water facility
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» hverage
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Washroom
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Role of Students’ Union
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Extracurricular activities

N Excefent
m Vary Good
1 Good

= Exciilent
o Very Good
# Gead

- Average

Em, AnyScanner



Overall Ratings

W [oceflent
o Yery trood
L

. hverage

Analysis

The feedback from 272 respondents reveals several strengths and areas for improvement across
different facets of college life.

1. High Satisfaction Areas:
o Girls' Common Room: Received the highest number of "Excellent™ ratings
{200), indicating strong satisfaction.
o Washroom Facilities: Also rated highly with 195 "Excellent” responses.
o Availability of Teachers: Highly rated with 193 "Excellent” responses,
reflecting students’ satisfaction with their access to faculty.
o Discipline Committee: High satisfaction with 177 "Excellent™ responses.
e Wi-Fi and Internet Facility: High satisfaction with 175 "Excellent” responses.
o Attendance: Noted with 172 "Excellent” responses.
2. Moderate SatisTaction Areas;
o Quality of Teaching: Mostly positive feedback with 187 "Excellent” and 69
"Very Good" responses.
o Career Guidance: Similarly positive with 1 84 "Excellent” and 60 "Very Good™
respanses.
o Classroom Infrastructure: Appreciated by students with 179 "Excellent”

ratings.

S
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Good® (134).

3. Arcas Needing Improvement:

o Greenery: Received a lower number of “lincellent” ratings (53) and a higher
number of “Good” (127) and "Average” (28) ratings, suggesting a need for
improvement.

o Support and Assistance of Stafl: 92 "Excellent” ratings but also signilicant
"Good™ (70) and "Average” (13) responses,

s Laboratory Infrastructure: 57 "Excellent” ratings with a notable number of
"Good" (107) and "Average" (5) responses.

o Accessibility of Computers: Mixed feedback with 67 "Excellent”, 89 "Very
Good", 106 "Good", and 10 "Average” responses.

o Physical Infrastructure: 52 "Excellent” ratings with a high number of "Very
Good” (153) and "Good" (58) ratings.

o Sports: Low "Excellent” ratings (39) and high "Good" (147) responses,
indicating room for enhancement.

o GEO Lab Staff Support: Lower satisfaction with 35 "Excellent” ratings and
higher "Very Good”™ (137) respenses.

Recommendations

. Enhance Greenery: Increase the number of green spaces and improve the maintenance
of existing ones 1o elevate the overall campus ambiance.

. Staff Training and Support: Provide additional training for staff to improve their
interaction and support with students.

. Laboratory Improvements: Upgrade laboratory infrastructure and ensure consistent
availability of necessary equipment and resources.

. Inerease Computer Access: Improve the accessibility of computers by expanding lab
hours or increasing the number of available units.

. Physical Infrastructure Upgrades: Address the needs for better physical
infrastructure to enhance the overall student experience.

. Sports Facilities: Invest in sports facilities and programs to encourage student
participation and improve satisfaction in this area.



A 1""!_"'._:.3‘/-
7. GEO Lab Support: Focus on improving the support provided hy GEO Lab mif’f_ﬂ_““’ r

through training and resource alloeation,

Dn%éhﬁml;ﬂ Mr. Pitas Dan

I IQAC Coordinator
Pri I
Vi Dewanhat Mahavidyalaya

Dewanhat Mahavidyalaya Co-0 rdinator
Principal 1aAC
Dewanhat Mahavidyalays Dewanhat Mahavidyalaya

~mwanhat Cooch Behar
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The student feedback report from Dewanhat Mahavidyalaya for the 2021-22 academic session provides
valuable insights into various aspects of campus life and facilitics. This comprehensive feedback, gathered

Student Feedback Report 2021-22

from students in all departments, aims fo as5ess satisfaction levels and identify areas for improvement 2Eross
different facets of college services and infrastructure. The feedback process underscores the instifution’s
commitment to enhancing the overall student experience by addressing concems and implementing necessary

improvements based on student input.

Design of Feedback

The feedback was collected through a strectured questionnaire, distributed electronically via email. Students
were asked to rate various aspects of their academic and non-academic experiences on a scale from 1 to 5.
The data collection occurred from June 8, 2022, to July 7, 2022,

Areas Assessed

Academic Atmosphene

Mumber of Lectures Delivered
Comprehensibility of Lectures

Comfort in Asking Questions

Teacher Support in and out of Class
Syllabus Completion

Evaluation Process Satisfaction

Support for Academieally Weak Students
Interaction with Teachers

10. Provision of Study Materials

11, Use of Digital Technology in Teaching
12, Availability of Reference Books in the Library
13. Achievement of Course Objectives

R - S N

Non-Academic Aspects:

|. Drinking Water Facility

Washroom Facility

Classroom Facility
Computer/Internet/Audio-Visual Facilities

et o



Sports Facility

Co-curricular Activities

Students’ Support and Welfare System
Safety & Security

Cleanliness and Maintenance of Premises

o m o= P

10. Greenery on Campus

11. College Website

12. Complaint Redressal Facility

13. Administrative Support

14. Boys'/Girls' Commen Room Facility

Total Student: Learning 78 (Total 163 Learning & Infrastructure)

First Admission in Dewanhat Mahavidyalaya
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1. Teachers complete the entire syllabus in time.

TE reaponasi
Ll
ko
Fiil
[
7 [2.6%)
o o I
1 2 3 ] 5

2 Teachers discuss topics and Interact in the class
TH reapansen

40

a0 {B0%]

30

0 3 |38 TR

i+

4. Teachers communicate clearly and inspires me by his teaching.
TE responses

- a0 (51.3%)

E |




4. Tenchers are punctual in the closs
TR iwapuenaes

64

o]

1]

5_Teachets eome wall prepared for the class.
TH respinied

40
AT (AT 4%

20 I TR Z%W)

1 (1. 3%}

B, Teachers encourage participation and discussion in class
TE Ipsponaes

40
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7 Teachers use modem leaching aids, handouls, suilable references, power polnt pfuliqﬁ
web-resources, eic.
TH reapHeTees

a0

b1
A0 {24 AR
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8, Teachers attitude towards students is friendly & helpful.
TE reipaonises

&0

36 A5 2%
0

13 [16. 7%
10 J

0

0 Teachers are available and accessible inthe Department.
TH (eSO Es

&0

i}

168 {20.5%:)

TR
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10 The evaluation process is fair and unblased

TH respaididl
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30

20
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11. Regular and timely feedback is given on our performance.

T8 esponses

40
12 pi1%)
3
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12 Periodical assessments are conducted 3% per achedule,
PH rempoEes
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13. | have leamt and understoad the subject In this course,
T 1oigeiiiai-

E1]

0

20 FIRFrE ]
TR

fio

2 [ A%
o) .

14, Who is the Ideal Teacher according to your opinlon7a responses

Pitas das

Or, Pitas Das

Pitas Das

Atreyee Bagehi

Dir.Fitas Das

Dr. Pitas das

Dr. pitas das

Ashim karmakar

Aszhirm karmakar

PITAS DAS

Ipsita Haldar

Pitaz das

Ashim Karmakar

Dr, Pitash Das

Dr. Pitas Das

Dr. Pitas Das

Alreyee bagehi

Asim Karmakar

Good

Ashim Karmakar

Sanskrit teachar pitas Das sir
Pitas das {sanskrili techer)
Ashim karmakar

Sanskriti teacher Pitas Das (sir)
All iz right

Pitas das {Sanskril teacher)
Moksedul sir

Samskrit teacher pitas Das sir
Mr. pitas das

Mr. Pitas Das

Pitas Das snskrit teachar
Mo

Pitas das {sanskrit teacher)
Moksedul hogue




Ha

In my opinion, the ideal teachers are Hon'ble Moksedul Haque and Hon'ble Dr. Ipshita Haldar.
DR.Ipshita Halder and Maksedul Haque
Magsudul Haque

Dr. Ipshita Haldar

Yes

Ipshita halder Maksudul hoque

Sir and Madam

&l of teachers in our English department,
All of teachers

Abdus Salam Sir in our department
Shankhapradip Ghosh

Abdus Salam & Sankha pradip Gosh
Ipsha Halder.Makshedul Hogque.

Zankha Pradip Ghosh,

Mokshedul hoque

Principal sir

Sankhapradip Ghosh

15. Any other Comments:78 responses

Mo

Good

Owverall good

Oweerall good

Owerall okk

Our teacher was very punctual in our class and alse friendly & helpful
Good

My College is best

My college is best

| would like to say about this college that | am very happy to be a student of this college. | would like to
extend my heartfelt love to all the teachers and friends of our department. | hope this college will become
more developed and beautiful in the future.

| am proud in our college

| am proud in our college.

Over all good

no

All our teachers are very good

Good college

Mo

| love my college W

| am proud in our college

Over all good

Sir is always friendly and very cooperative with us ..

All our teacher is very good

5ir iz always friendly and very cooperative with us

Loving teacher

All teachers are good and friendly.

Meed Drinking Water
Collage ground is very bad



Very very Water problem

All is right

Al iss right. But water and bathroom problem. Electrical problem.
Meed fresh drinking water
College is water problem

Meed fresh drinking water

Mo Any other comments

All is right ¢

Need fresh drinking water

| love my college very much. With the help of all kinds of teachers, we have been able to learn Sanskritin a
very good way, We are especially grateful to teacher Pitas Das Mahasaya.
Mo any other comments

Okk

Mo problems

improvement of drinking water

All iz right

Drinking water

My college is bast,

My college is best

Tjanks

Always good

Awesome! journey.

Good survey

Good

Don't take serlously the feedback

httos://docs.google.com/forms/d/e/1FAI LST sizAxe KwXCEi%aKORw4l
epf QazSSKONRVkgu HM1BIKQ/viewform?usp=sf link




Student Feedback Report 2021-22

Infrastructure Total Student: 85

Frist Admission In Dewanhat Mahavidyalaya (Year)
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Session (e.g, 2018-2019):
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1. The prescribed beoks/reading materials are avallable in the Library/Seminar.
05 rEmpofied

L1t

306 |42 %]

- 18 {21 3%)
iR |8H B%)
12 i4.1%)

3 [3.5%)



2 Reading room and common room are avallable in the Faculty/College bullding.

BE ieaponass

&N a0 (45 8]

10 (18 &%)
14 10 5%

@ 100%)

3. Available reading space In Library/Seminar is satisfactory.
RS refponsen

L[]
B (44 TH]

189 (T2 AW}y
18 {18.0%)

14

4. The Library/Seminar staff are cooperative and helpful.
BY respandei

" 40 (4T 1%
]

I

19 [22.8%]

a4 1%




5 Photocopying lacility in the Library Is avallable and satisfaciary,
B8 resprney

&0

32 |37 .0%]
Wi

18 {2 L)

& Internel fachities are available on the campus.
BS imiporece

I &)

7. Online educational resources are available and accessible,
BY resporans

L)

17 (0%

13 {15.3%]

1{13%) 10 [11.8%]

]

1 2 3 4 -]



&, The office stalf In the Department are helpful.

5 e
B
44
Fat
. 13 (1535
10.8%] ML
2 .
1 2 3 '] 5

9. Resultz and attendance records are displayed on time.
B5 responses

&0

&{1

20

21 {24.5%]

f [1.2%) 10 {11.5% |

10, Toilets/Washreoms are hygienic and properly maintained.
BS responees

Ju

17 [0}

10




11. Clean drinking water is available in the Department and on the campus.
BS reaponses

n
20 21|24, 7]
14 (18 5%}
i (PR L]
0 ==

12, Grievances/problerns are redressed/solved well In time
BS regponhied

an

w0

18 212%)

14 {18 5%)

132, The functioning of the placement cell(z) in the College/Depariment is satisfactory.
05 respormes

A5 (41 2%

24 [28 1'%)

1w
4 (3.9%]




14, equipment in the lab{s] are in working condition.
BS responasd

b i

78 [12 B%)

F1 24 T%)

i

15. The campus is green and eco friendly.
S emponne

Ly

B (12.5%)

23 [T 1%)

16. The buildings/classrooms are accessible to differently abled persons.
ES resporaes

40

¥

0

20 (23.5%)
1]
F(30%)




17. The classroom are clean and well maintained.
BE respceaed

ap

B[4 A%

17 [0%)

2 (2 4%]

18. The campus has adequate power supply.
BS responsed

il

Al

1B (2 4%)

1 [1.2%]}

19. Any other comments:es responses

Mo

Good

All iz right

Good

Over all good

| love my college.. | am proud of my college.

| [ove you college and respected teachers,

| am very prowd to be a student of this collegel am very proud to be a student of this college
| would like to say about this college that | am very happy to be a student of this college.

| would like to say abowut thiz College that | am very happy to be & student of this College

I would like to say about this college that | am very happy to be & student of this college. | would like 1o

extend my hearifelt love to all the teachers and friends of our department. | hope this college will become
mofe developed and beawtiful in the futune,

Tahe college campuses are totly good
Over-all ekjast
Overall satisfied



Good college

| am proud in our college

Owel all satisfactory

Our college are very goad college

| am feeling proud be & student af this college
| feel very well 1o part of this college

Out college very beautiful

rm feeling proud be a student of this college
| prowd of my colige

i'm feeling prowd be a student of this collage
Very nice

Overall saticfied

Our college water good syslem programme development
We a proud of this college

Excallent

Vary nice collage

Our college water good system program development
All s right

All is rights/

Allis right ()

Drinking water

Meed Drinking water

Ladies toilet condition is too bad

Tailet condition |s bad

All is right. but water problem and bathroom problem.
50 nice and cutstanding

Toiled condition is bod

oo

Toilet condition are $o bad

Okk

Tailet condition are =0 bad

Valo

The Sanskrit teachers of our college have always cooperated In our studies. We are grateful to him
water problem,

Blessed 1o be part of this collage

Water problem

Mo comments

improvement of drinking water

All is right (B

DRINKING WATER SYESTEM AR NOT WELL

S TS A STATER WS AT SIS (I g4t ST e I Fa
Callage gate ks Short

My college is best

MO

My College s best

We got a lot of help from our college

Awesomel [ourney,

We clean our class room,
Teachers are very helpful
Good system
My College is good




My college is Good
Meed a proper drinking system and washroom
Thank you

rg_._wm-m‘r[-umu.-mi.,-ulhnn'."u.~.p sl link

Analysis of the Feedback
Infrastracture Analysis:

« Library and Seminar Facilities: Students generally appreciated the availability of prescribed
books in the library and seminar rooms. However, there were suggestions to expand the collection
and improve the seating arrangements for better study environments.

+ Reading and Common Rooms: Satisfaction was mixed regarding the reading and common
rooms. Some students felt they were adequate, while others suggested improvements in comfort

arvd maintenance,

« [Internet and Photocopying Facilities: Availability of internet facilities received positive
feedback, but there were concemns about the speed and reliability. Similarly, students expressed
satisfaction with the photocopying facility but noted occasional issues with availability.

« Classrooms and Laboratories: The condition of classrooms and equipment in labs gencrally met
expectations. However, there were sporadic mentions of maintenance issues that need attention.

« Campus Accessibility: Most students found the campus accessible, though there were suggestions
for better infrastructure catering to differently abled persons.

Learning Environment Analysis:

« Teaching Quality: Feedback indicated satisfaction with the teaching quality, highlighting the
competence and dedication of faculty members.

+ Student Support Services: Positive feedback was received regarding the helpfulness of office
staff and the effectiveness of gricvance redressal mechanisms.

« Extracurricular Activities: Siudents appreciated the opportunities for extracurricular
engagement, though some felt there could be more variety and frequency.

Recommendations:
Library Enhancement:

o Increase the collection of books, focusing on current and relevant academic resources.
o Improve seating arrangements and study spaces io enhance comfort and productivity.
2. lmtermet and Technology:



L& ]

o

Address issues related to internet speed and reliability 1o support scamless academic
research and learning activities.

Ensure adequate maintenance of computer facilities and encourage regular updates.

1. Classroom and Laboratory Maintenance:
o Implement a proactive maintenance schedule to address reported issues promptly.

o

Upgrade equipment in laboratories to meet modemn educational standards and ensure

functionality.

4. Accessibility and Inclusivity:

Enhance infrastructure to better accommodate differently abled students, including
ramps and accessible facilities.

Raise awareness and implement policies to foster an inclusive eavironment for all
students,

5. Extracurricular Activities:

Diversify and increase the frequency of extracurricular programs fo cater to varied
student interesis,

Promote student participation through effective communication and support from
faculty and administration.

6. Faculty Development and Support:

L=}

o

Provide ongoing training and professional development opportunities for faculty
members to enhance teaching methods and student engagement.

Strengthen support services for faculty to promote their well-being and professional
growth.

7. Siudeni Feedback Mechanism:

a

Establish a robust system for collecting and acting wpon siedent feedback to
continuously improve educational experiences.

Regularly assess and adjust policies and practices based on feedback to meet evolving
student needs.

Dr. E'i‘.l%}m:d Dir. Pitas Das

Principal 1QAC Coordinator
Dewanhat Mahavidyalaya Dewanhat Mahavidyalaya
Principal Cﬂl-%thnétﬂr
| idyalaya ;
Dwinal Hsharpyey Dewanhal iahavidyalaya
Dewanhal Cooch Beha




% Students Feedback Report 2022-23
N
The Student Feedback Report for the academic year 2022-23 aims to evaluate various aspects of student

experiences and satisfaction levels at Dewanhat Mahavidyalaya. This feedback is erucial for assessing the
academic atmosphere, teaching quality, available facilities, and overall shudent satisfaction,

Design of Feedback

The feedback was collected through a structured questionnaire, distributed clectronically via email. Students
were asked to rate various aspects of their academic and non-academic experiences on a scale from 1 to 5.
The data collection occurred from February B, 2023, 1o February 10, 2023,

Areas Assessed

. Academic Atmosphere

MNumber of Lectures Delivered
Comprehensibility of Lectures

Comfort in Asking Questions

Teacher Support in and out of Class
Syllabus Completion

Evaluation Process Satisfaction

Support for Academically Weak Students
Interaction with Teachers

10. Provision of Study Materials

11. Use of Digital Technology in Teaching
12. Availability of Reference Books in the Library
13. Achievement of Course Objectives

R R R R

Mon-Academic Aspects:

Drinking Water Facility
. Washroom Facility

. Classroom Facility

. Sports Facility

1.
2
3
4. Computer/Intemet/Audio-Visual Facilities
5
6. Co-curricular Activities

FF

Students' Support and Wellare System



8. Safety & Secunty

9, Cleanliness and Maintenance of Premises
10. Greenery on Campus

11. College Website

12. Complaint Redressal Facility

13. Administrative Support

14. Boys"/Girls’ Common Room Facility

Total Students: 119
Honours: 118

Programme: 21

Are you student of Honours or Programme Course?
119 rEsponges

§ Honours
@ Progremme

1. THE OVERALL ACADEMIC ATMOSPHERE IN THE COLLEGE IS GOOD.
119 responses

Lilt]

40




2. 1 AM SATISFIED WITH THE NUMBER OF LECTURES DELIVERED N EACH PAPER.

119 responsss

(& k]

40

4134%)

4.1 CAN UNDERSTAMD THE LECTURES DELIVERED IM THE CLASS,
TS responses

]

40

1 {0.8%:}

1

4. | DO NOT FEEL HESITANT TO ASK QUESTIONS AND CLEAR MY DOUBTS REGARDING ACADEMIC
MATTERS IN THE CLASS.

119 responses

4
43 (49 2%
41

S5 (LB

1{0.8%)

1



5. TEACHERS SATISFY OUR QUERIES REGARDING ACADEMIC MATTERS IN THE CLASS AND

OUTSIDE
11% reaponssy

B

an

&, THE SYLLABUS WAS COMPLETED 1M TIME IN EACH PAPER.
110 ik peririss

L]

40

2

2[0.7%) m
0

1 2

7. | AM SATISFIED WITH THE EVALUATION PROCESS.
P19 responass

&0

an




8, TEACHERS TAKE CARE OF STUDENTS WHO ARE ACADEMICALLY WEAK.
118 respormes

B0

A0

o]

3(2.5%)

9. 1CAN INTERACT REGULARLY WITH MY TEACHERS IN ACADEMIC MATTERS.
119 responses

&0

40

403 4%

10. TEACHERS PROVIDE US WITH STUDY MATERIALS,
119 responises

B0

40

31 [ZEAN)

4 | 3.4%) IL25%)
|



11. | AM SATISFIED WITH THE DIGITAL TECHNOLOGY USED IM TEACHING-LEARNING PROCESS.

1Y reapahie s

* lu]

n M Ll

ks 31420 1%)

12. SUFFCIENT REFERENCE BOOKS ARE AVAILABLE IN THE COLLEGE LIBRARY.
119 resposses

B

49 4 1.2%)

£ 21 8%

13. AFTER COMPLETION OF THIS SEMESTER, | AM COMNFIDENT THAT | HAVE ATTAINED THE
OBJECTIVES OF THE COURSE,
119 responses

G0

40 A5 ¢ aT 5%

45 (29.4%

2 (1.7%]



INFRASTRUCTURAL FACILITIES

1. Drinking water facility in the college
119 reaponses

A
38 {21.9%)

L&}

17014 3%)

1512 8%

2. Washroom facllity In the college
119 Pipofisi

60

LR Y

4, Classroom facility in the college
119 msponses

B

36 (30.3%)




& Computer! InternelAudio-Visual ele. facilities in the college
LRE R el

&. Sports facility in the college

115 respanges

40
W M |

0 [ %)

H {5 ]

7. Cocurricular activities in the college
119 responses

El

i &5 {37 )

M |28 W)

B (7A%)




. Sludents’ Supporl snd Wellare sysiem in the college

1458 reereir s
[
(L]
o]
. T

5. Gafety & Security of the siudents in the college
THR rapOn

e

40

(RN g Y]

10. Cleanliness and maintenance of the college premises
115 responses

B2

40 23 6%

23 (18.3%)




11. Greenery in the college campus
1Y responaied

&

12. College Website
V1% responsds

&

13, Complaint Redressal facility in the college
119 iespoiGes

B

40

1% (18%]



14, Administrative support for students in the college
118 responses

&0

15. Boys' [ Girls” Common Room facility in the college
1148 epsponisas

&

47 (35 5%

40

Ell 1 (17 E%)

14 [11.8%]

MY RATING OF DEWAMHAT MAHAVIDYALAYA IN ASCALEOF 1 TO 515
118 resporn ses

L]

J2 (26 %)

Link: hutps:/docs.poogle comdTommsdie! | FAIpOLSIMny-IBaMxs OSdmre8 Trd (O
100 MBBrdkox IO Palk view oo Tusp=s1_link




Students’ Feedback Report 2022-23

Analysis of Feedback

The data from the questionnaire were analyzed to calculate the average score for cacl TG assessed.
Here are soine key points from the feedback:

Academic Aspects:

« Overall Academic Atmosphere: The majority of students rated the academic atmosphere
positively, with many scores in the range of 3 to 5.

* Number of Lectures: Students generally expressed satisfaction with the number of lectures
delivered.

= Comprehensibility of Lectures: Students indicated that they could understand the lectures,
with a few exceptions.

» Teacher Suppori: Most students felt comfortable asking questions and received satisfactory
answers from teachers.

= Syllabus Completion: There was a high satisfaction rale regarding the timely completion of
the syllabus,

» Evaluation Process: Students were generally satisfied with the evaluation process,

« Support for Academically Weak Siudenis: Some students felt that more support could be
provided.

» Interaction with Teachers: Regular interaction with teachers was rated positively.

= Provision of Study Materials: Satisfaction was high regarding the availability of study
materials.

» Use of Digital Technology: Mixed feedback was received, with some students indicating room
for improvement.

= Availability of Reference Books: Some students felt that more reference books should be
available in the library.

» Course Objectives Achievement: Most students felt confident that they had attained the

course objectives,



MNon-Academic Aspecis:

+ Facilities (Drinking Water, Washrooms, Classrooms, eic.): Feed
some arcas needing improvement, particularly the washroom facilities.
« Sports and Co-curricular Activities: Generally rated positively, bul some students indicated

the need for more activities.

* Support and Security: Swudents felt relatively secure, and the support systems were rated
adequately.

» Cleanliness and Greenery: Maintenance and cleanliness received mixed reviews, indicating
areas for improvement

* College Website and Complaint Redressal: Some students expressed the need for better
online resources and a maore efficient complaint redressal system,

* Administrative Support and Common Rooms: These areas received average ratings,
suggesting the need for enhancements.

Recommendations & Suggestions

1. Increase Reference Books in Library: Expand the collection of reference books io betier
support students’ academic needs.

1. Improve Digital Technology Use: Enhance the integration of digital technology in teaching
and learning processes,

3. Enhance Washroom Facilities: Improve the cleanliness and availability of washroom
facilitics.

4. Boost Co-curricular Activities: Organize more co-curricular activities to engage students and
suppaort their overall development.

5. Strengthen Support for Weak Students: Develop additional programs and resources to assist
academically weak students.

6. Upgrade College Website: Improve the functionality and resources available on the college
website,

7. Enhance Complaint Redressal: Establish a more efficient and responsive complaint redressal

mechanism.
Dr. ;lx[: Ah m!;:l Dr. Fitas Das
Principal IQAC Coordinator
Dewanhat Mahavidyalaya D&Haflé::_mlr!:llla\l{g;llp
FPrincipal IOAC

Bawanhat Mahavidyalaya Dewanhat Mahavidyalaya

Dewanhal Cooch Behar



